Sunderland: Creating new ways to
learn about the Compact
The Sunderland Compact e-learning programme was developed over a period of
several years. It was initially developed with the aim of helping staff at
Sunderland City Council to better understand the role of the voluntary and
community sector in the city, and to provide them with a good understanding of
the Compact agreement. Since then, it has also been rolled out to VCS and
other statutory sector partners.

The Sunderland Compact e-learning
programme was developed so that it
can either give a quick overview of the
Compact or a more in-depth training
session into one or more of the
Sunderland Compact’s Codes of
Practice - each module can be taken on
a stand-alone basis.
When first introducing the programme,
Sunderland City Council agreed to roll it
out via the Council’s Corporate
Communities Group, and each Directorate’s representative was tasked with
compiling a list of officers at the Council
who have primary contact with the
voluntary and community sector (VCS),
along with which modules they were to
undertake.
While the programme is available for
any officer to take via the e-learning
portal, the council’s Corporate Training
Function (who developed the package)
ensured that each officer who worked
directly with the VCS was notified of
their requirement to
complete the learning.
A number of lessons were learnt from
the implementation of the e-learning
modules, which are leading to
improvements in practice.
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 Some organisations may require
additional support to accompany the
e-learning. In Sunderland, organisations have been asked to come
forward and request that someone
deliver an accompanying training
session.
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The e-learning programme has been developed in such a way that it can either give a quick overview of
the Sunderland Compact or a more in-depth training session into one or more of its accompanying
Codes of Practice.
Within the City Council, it was agreed that roll out of the programme would be done through the
Corporate Communities Group, with each Directorate’s representative being tasked to compile a list of
those officers who have primary contact with the Voluntary and Community Sector, along with which
modules they were to undertake.
Each module gives:










An introduction to the purpose of the programme
An introduction to the code of practice, including definitions
Information on the key principles of the code of practice
Information on the general commitments of the code of
practice
A self-assessment to identify training and support needs
A set of questions to self-check your learning in the module
Information on what to do if you feel there is a compliance issue
Key contact information
A certificate of completion
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